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Computer System Upgrades Will Delay Access to Labor Web Services

Several Idaho Department of Labor Internet applications will be temporarily unavailable starting 6
p.m. Wednesday, June 10, until 7 a.m. Monday, June 15.

The temporary shutdown is necessary for the rollout of a new job search and job listing system.

For unemployment insurance claimants, the ability to file weekly reports, re-open claims, update
information, look for jobs in IdahoWorks or access local office computers will be unavailable starting
Wednesday evening through Monday at 7 a.m. Claimants who typically file weekly reports on Sundays
will need to file on Monday, June 15 instead and will receive payment by Thursday, June 18.

Employers and job seekers will receive a new user name and password for the new job search and
job posting system by Friday, June 12. Customers who do not receive an email with this information,
need to call their nearest local office on or after Monday, June 15. (See office directory.)

User names and passwords for unemployment claimants and for the employer portal will not change.

The new IdahoWorks system will provide employers with more targeted job matches, the ability to
save job candidate searches and email updates when resumes are submitted for job postings.

Job seekers will find hundreds more job listings than before and more targeted job matches, among
other new features.
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