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Computer System Upgrades Will Delay Claimant Access to Unemployment
Insurance Application

Idaho Department of Labor’s unemployment insurance Internet application for claimants will be temporarily
unavailable starting at 2 p.m. MST Tuesday, Nov. 10, until 1 p.m. MST Thursday, Nov. 12.

The temporary shutdown is necessary for the rollout of a new external Internet claim application and is
scheduled to have a minimal impact on unemployment insurance claimants.

For claimants, the ability to file weekly reports, re-open claims and update information online will be
unavailable during the transition but will be available by 1 p.m. Thursday. The update will not result in a delay

in weekly payments.

The Idaho Department of Labor began redesigning its computer system in March prompted by an Internet claim
system stretched to its limits by numerous modifications to the unemployment insurance program over the past

several years.

The new online claim filing program will increase claim processing speed and will result in taxpayer savings.
The filing process should take less time for claimants than before.

The new system is also expected to easily accommodate all future modifications necessary for keeping up with
changes in the unemployment insurance program.
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