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Employer Seminar Addresses How to Develop Workers’ Soft Skills

The Employer-Labor Networking Committee in Pocatello will hold a seminar Wednesday, May 18, addressing
how businesses can develop the soft skills of their employees.

Guest speaker Scott Stephens, business consultant from Idaho State University, will discuss the effective use of
positive reinforcement, how to develop a culture of excellence and how to engage employees successfully.

The seminar runs from 11 a.m. to noon at the Idaho Department of Labor, 430 N. 5th Ave. in Pocatello.

Customers with disabilities who need a reasonable accommodation to participate can contact Julie Buttars at
(208) 557-2500 ext. 3562. To access the Idaho Relay Service for the deaf and hard of hearing, dial 711.
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