Obtaining Idaho Wage Information JDAHO

for New Users DEPT. oF LABOR

Instructions for first-time Claimant Portal users who
need to print their Idaho wage history.

Claimant Portal is the online system for managing your unemployment insurance claims and retrieving
wage information. Find Claimant Portal at labor.idaho.gov/claimantportal.

You MUST have an email account to use the Claimant Portal. See staff if you do not know how to set up an email
address.

STEP 1: Begin Registration Process

Click “Register.”
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Welcome to Claimant Portal

Clamant Portal is the new, secure, online system you can use to manage Returning User - Login
your unempioyment benefits account with Idaho Department of Labor.
Email

With Claimant Portal you can: I/

. e e Il
Apply for an unemployment insurance benefits daim N

* File @ weekly certification appiication for benefits /

+ Manage your profile and account informetion

* Access claim, issue and overpayment details
* View weekly benefit payments and annual 1099-Gs.
ogin

Questions about Claimant Portal?

Find answers in the user guides located at the top of the screen and here New User - Register

New to Claimant Portal? Start here. Register a new Claimagl Portal user
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Important

It you are using a computer in a public Setting, you must log out and ciose the browser before stepping awary from the computer. This prevents uUnauthorzed indiiduals from accessing
secure information. Log out by selecting the Log Out link at the top of the sceen

« Cancal ¢ Type an email address that you can check frequently.

Type a password. (8-40 characters, containing at least one letter,

Register New User

Ermal & the primary commurication method for changes on your Clairmant Portal one number and one Specia| characte r).

account with Ideho Department of Lebor. Please regster for a Camant Portdl eccount

usng an email address that you currently have access to and will chack regularly

= J { Retype the same password in the “Confirm Password” field.
Password . “ e n

‘ | Click “Submit.

‘(m'urm Password

* A “Registration Successful” screen will appear. Now you need

Submit to verify your email.
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The Idaho Department of Labor is an equal opportunity employer and service provider. Reasonable dations are available upon r t. Dial 711 for Idaho Relay Service.



https://labor.idaho.gov/ClaimantPortal/Login?ReturnUrl=%2fClaimantPortal%2f

STEP 2: Verify Your Email Address

Open your email account, find and open the “Claimant Portal Email Verification” email. This email contains a
verification hyperlink that you will use to confirm your ownership of the email address.

The hyperlink will open the window shown below. Click the Login hyperlink on this screen to return to the Claimant

Portal home page and log in.
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If you do not see the email in your Inbox, check
your Bulk, Spam and Trash folders. If you are still
unable to find the email, click the “Resend
Verification Email” button and try to verify your
email again.

After you log in, this page will appear. Click on “Edit
Your Profile.”
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STEP 3: Complete Your Profile and

Verify Your Identity

Your Profile

Personal Information dentity Verification

[First Name - Meddie initial - Last Name Sex Your Profile information wail be used to vertfy
] 1 your xdentity with the Idaho Transportation

Department, Division of Motor Vehides (DMV).
Date of Birth Ty Number? Dcerse Type Once your identity is verified, you wi be able to

][ I

* View your Benefit Projection to see your
estimated benefit amounts

Address Information * Access Work History wage details reported by
idaho empioyers who you worked for
Mailing Address - Address Line2 . + More quickly become eligile for benefit

| | payments with fewer issues causing deleys.

Country Ony State 2P Code
United Seate of... * | ] . [

Change Password

You may change your password at any time.
L1 Your physical address is the same as your mailing address.

Physical Address Address Line 2
[ | |

Country aty State ‘m Code

United State of .. + [ |

Contact Information

Preferred Preferred
Primary Phone | ‘Memate Phone Contact Method Language
Demographic Information

Marital Status Family Size Educational Achievement

Race Ethnicity

This screen will appear.

Be sure to type your name exactly as it

appears on your driver’s license or state Identification
card. This will be compared to information on file at the
Department of Motor Vehicles (DMV) to verify your
Identity.

When finished filling in Your Profile, click the “Submit”
button.
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This screen will appear next.

Verified, continue to STEP 4.

= - A If Your Profile j
too s et our Profile is Unverified* review Your Profile and

your registration.

make sure the information is correct with no typos
or incorrect spellings. Then click Submit again.

If Your Profile is still Unverified, check your driver’s
license status on the Department of Motor Vehicles
website. See instructions in the binder titled “How to
Verify Status With Driver’s License Information.”

If it checks as “Valid” return to this step and continue

~ Click on “Verify Benefit Projection.”

NOTE: YOU WILL NOT BE ABLE TO PRINT
YOUR WAGE INFORMATION IF YOUR
IDENTITY IS NOT VERIFIED.

STEP 4: Print Your Wage History
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APPLY FOR BENEFITS ~ MANAGE CLAIMS ~

Ul Benefit Projection

ate of your monetary

file a Ul claim application,
5 estimated at $10,660.00

Weeks Weekly Benefit Amount Total Bene

26 $410.0

Claimant Information

Base Period Wages

ontact Idah
« I wages you earned are missing from your monetary determination
+ If wages you did not earn are reported on your monetary determination, yo
LL BE HEL REPAY A A TTHAT T T ES REP D A R
Y Iry 10€
Employer Name APR-JUN 2015 JUL-SEP 2015 OCT-DEC 2015 JAN-MAR 2016 APR-JUN 2016 Total
$11C
Total $11,03
For a thorough explanation of Idaho Department of Labor’s monetary determination process, please review the
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This page shows your
quarterly wages provided by
your Idaho employers.

This is the page you need to
print.

Remember to Log Out
when you are finished.




