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If you collect unemployment insurance (Ul) benefits, you are given a work search
status. Your status is either Employer Attached or Work Seeking.

If your status is Work Seeking, you must complete five (5) work search actions per week.

You must report your work search activities in your weekly certifications. Please give enough information that the
Idaho Department of Labor can verify your actions. If you don't give enough information, your benefits may be
delayed or denied.

Acceptable actions
e Submitting an application, resume, cover letter or letter of interest to an employer.

¢ Interviewing for a position. Interviewing with an employer who you have used for another action is
acceptable.

e Getting work search help from Idaho Labor. Attend an interview preparation class. Participate in a mock
interview. Or meet with a staff member one-on-one.

¢ Attending a RESEA interview. If selected, you must attend this interview to qualify for benefits. You can use
this interview as a valid work search action for the week in which it is completed.

¢ Attending a Job Seeker event such as a job fair, virtual job fair, hiring event or employer-sponsored
workshop/recruitment activity.

¢ Registering with a staffing service, recruiter or placement agency.
¢ Using placement services that offer professional job seeker help.

¢ Completing employer-required assessments or tests for a job. Examples include a background check,
drug test, civil service exam, eSkills test or typing test.
¢ Marketing yourself to an employer through an elevator pitch, LinkedIn profile or online job board.

e Completing a job search assessment like a personality, skills or interests assessment.

Unacceptable actions
¢ Simply asking a business if they are hiring or for an application. Calling, emailing or visiting a business
to ask if they are hiring or if you can have an application is not enough to qualify as a work search action. If
you find out the employer is hiring and follow up by submitting a resume or application, then this would be
a valid work search action.

¢ Searching for work but not finding anything to apply for. Reporting that you haven't found any job to
apply for is not acceptable. Reporting that you failed to apply for any jobs because you don't qualify for
them is also unacceptable.

If you need help looking for jobs to apply for, go to IdahoWorks. Set up an account if you have not already
done so.

¢ Seeking self-employment or 1099 gig work. You must look for work with an employer who will pay you
wages.

¢ Failing to apply as instructed. If you fail to follow application instructions, this action is unacceptable.
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For example, an employer may only accept online applications. If you fail to apply online, you may not use
that employer for an action.

You must also follow up on any job referrals you receive from the Idaho Department of Labor. If you don't
apply for the job, the referral is not an acceptable work search action.

¢ Following up with a past action or repeating employer actions. Repeated actions for the same position
are not acceptable. However, it is good practice to check back with employers.

¢ Checking in with a staffing agency. The initial application is acceptable. Repeated follow-ups with the
same staffing agency are not acceptable actions.

¢ Contacting your part-time employer or your most recent employer.

e Applying for work you are not qualified for. You must have the skills or education to do the job.
Otherwise, the application is not an acceptable action.

Additional information

Visit labor.idaho.gov to make an appointment with a navigator for help using or understanding the unemployment
insurance system. You can also view the department’s FAQs to find answers to common questions related to
unemployment insurance.

February 2026 2


https://www.labor.idaho.gov/
https://labor.idaho.gov

	Acceptable actions
	Unacceptable actions
	Additional information




Accessibility Report





		Filename: 

		Work search actions.pdf









		Report created by: 

		Kristiana Berriochoa, Project Coordinator



		Organization: 

		Idaho Department of Labor, Research and Communications







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



